
 
 

 
General information | Cancellation & Change Policy 
 
 
Any cancellation or change request has to be made in writing to Carlson Wagonlit Travel 
to neuroinformatics2010@carlsonwagonlit.se. 
 
Changes in your hotel reservation have to be addressed to Carlson Wagonlit Travel, not 
directly to the hotel. 
 
Cancellation of Registration 
 

Can be made until June 30 up to which date the total amount will be refunded less a 
cancellation fee of 50 Euro. For cancellation of registration after June 30 2010 we regret 
that no refunds can be made. 
 
Cancellation of Hotel reservation 
 

Can be made until June 30 up to which date the total amount will be refunded less a 
cancellation fee of 50 Euro. For cancellation of hotel stay after June 30 2010 we regret 
that no refunds can be made.  
 
Change of Hotel reservation 
 

If you need to amend your hotel reservation, a handling fee of 50 Euro will be charged. 
 
If you leave earlier than the originally booked dates, no refund for lost nights can be 
made. 
 
Cancellation of Social events 
 

Can be made until June 30 2010 up to which date the total amount will be refunded less 
a cancellation fee of 50 Euro. For cancellation of social events after June 30 we regret 
that no refund can be made. 
 
 
Registration Name change 
 

If you, by any chance, will not be able to attend, you may be substituted by a colleague. 
A handling fee of 50 Euro will be charged for a name change. 
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